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	Quick Links:
			Embassy Information:

UK Embassy in London

Russian Embassy in London

Chinese Embassy in London

UK Visa & Immigration:

gov.uk

fsglobal.co.uk

Educational Guidance:

aegisuk.net

ukprivateschools.com

goodschoolsguide.co.uk

isc.co.uk



		
 
 			[image: ] [image: ] [image: ]



		
 
 	
 

	

		
				
					
					
		
			Facebook
		
	
	
		
			Twitter
		
	
	
		
			linkedin
		
	

Homestay Arrangements | Guardian Host Families | Education Guardians | Boarding School Guardians | Policies


Develop by FlorianWeb
					
	
				

			 
		
 


	
 

			
				
				
		

	

				

				

		

				
			University Student Code of Conduct

AGUK aims to support all its students with the support and guidance they need to achieve success. The AGUK University Student Code of Conduct sets out the standard of conduct the AGUK expects of its students, which is representative of most Universities, so that everyone can undertake their studies in a supportive and non-threatening environment. Please also refer to the University’s own ‘Student Code of Conduct’ and familiarise yourself with what is expected of you.

1. Behaviour that is expected of students:

On campus, and in halls of residence that are associated with the University, the University expects students:

	to behave in a responsible manner that will help to foster mutual respect and understanding between all members of the University community;
	to act within the law and not to engage in any activity or behaviour that is likely to bring AGUK and the University into disrepute;
	to behave and communicate in ways that do not unreasonably offend others. Examples of unreasonably offensive behaviour include using abusive or obscene language and engaging in any form of discriminatory or anti-social behaviour;
	to treat with respect everyone with whom they come into contact, whether within the University or outside;
	to treat all University property with respect;
	to comply with requests of members of staff;
	to adhere to the University’s Health and Safety policies and to any specific requirements that apply to areas where they work;
	to observe fire alarms and related procedures and evacuate buildings when alarms sound;
	to disclose immediately to AGUK and the University, if they are charged with, and/or convicted of, a serious criminal offence.


Off Campus the University works hard to build good relationships with its local communities. It works with residents’ associations, local representatives and the police in order to help make the surrounding areas safe and friendly environments to live in. In that context, students are expected to:

	follow the appropriate curfew guidelines, both for your safety and the wellbeing of yourself and others. (11pm, unless agreed specifically otherwise with parental consent provided);
	help to support these relationships in the way that they conduct themselves in the surrounding area;
	be considerate to their neighbours, especially in relation to noise levels and rubbish;
	be considerate when they are parking close to a campus, so that they do not obstruct residents;
	act within the law and not engage in activity or behaviour that is likely to bring AGUK and the University into disrepute.


2. Behaviour that will be regarded as misconduct

AGUK considers the forms of inappropriate conduct that are set out below to constitute misconduct that may lead to a termination of Guardianship services. However, this list should not be regarded as exhaustive.

	Unacceptable behaviour arising from the consumption of alcohol or other substances
	The possession or use of illegal drugs or any substance that has a similar effect to illegal drugs
	Failure to respect the rights of others to freedom of speech within the law, as required by s.43 of the Education Act (No.2) 1986
	Disorderly, threatening, bullying, or offensive behaviour or language whilst on University premises, engaged in University activity whether on or off the University’s premises, or using University computers or e-mail accounts
	Any action that did cause, or could have caused, a health and safety concern on University premises
	Any behaviour that damages AGUK and/or University’s relationship or reputation with its local communities, as evidenced by complaints from residents, residents’ groups, local representatives or the police
	Any behaviour that damages, or that has the potential to damage, AGUK and/or the University’s relationship or reputation with external organisations and groups
	Disruption of, or improper interference with, the academic, administrative, sporting, social or other activities of the University
	Abusive behaviour or language, harassment or bullying of any kind, towards a student, a member of staff or a visitor to the University by any means, including social media, whether on or off University premises and whether conducted through University or personal equipment
	Actions that involve making defamatory statements and/or false claims about a member of AGUK and/or the University community
	Any interference with fire detectors, fire alarms or fire extinguishing equipment
	Damage to, defacement of, AGUK and/or University property or the property of other members of the University, whether caused intentionally or recklessly
	Misuse or unauthorised use of the internet, including computer misuse


3. Behaviour that will be regarded as serious misconduct

The following kinds of behaviour will normally be treated by AGUK and/or the University as serious misconduct, that will most likely lead to a termination of Guardianship services.

	abusive language used about others, or abusive behaviour towards others, on the grounds of their age, disability, gender, gender identity, pregnancy, maternity, race, religion, belief, or sexual orientation;
	taking AGUK and/or University property, or the property of University staff or students, without permission;
	deceit, deception or dishonesty in relation to AGUK and/or the University or its staff and students, or while on University-related activities;
	the supply of illegal drugs or any substance that has a similar effect to illegal drugs;
	other behaviour that constitutes a potential criminal offence of relevance to AGUK and/or the University or to the student’s standing as a member of the University community;
	any action that did cause, or could have caused, serious harm on University premises or during University activities, or that creates a legal liability for AGUK and/or the University; 
	physical violence towards others, or the threat of physical violence;
	behaviour that compromises the reputation of AGUK and/or the University;
	making unwanted remarks of a sexual nature;
	engaging in a sexual act involving University staff or students without their consent;
	serious and/or repeated harassment of staff or students.


In addition, instances of misconduct in the categories that are set out in 2. above that are considered by the relevant AGUK and/or University officers to have a significant impact on others or on AGUK and/or the University generally, or to be persistent and/or repeated over a significant period of time, may be treated as serious misconduct.
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			Parties

1. Academic Guardians UK is a limited company registered in England with company number 08761243, whose registered office is at Capital Offices, Kemp House, 152-160 City Road, London, EC1V 2NX (‘Academic Guardians UK’ or ‘we’).

2. The Parent(s) whose details and signatures appear at the end of this agreement (‘you’).

Agreed terms

1. Terms and conditions

These terms and conditions constitute the entire contract between Academic Guardians UK and you (the Agreement).

2. Definitions

“Guardian” – means the person or body responsible for the care of the Student while he/she is in the UK. The responsibilities of the Guardian will include caring for the Student as would a responsible and caring parent by, for example, being in regular contact with the Student and providing advice and support as necessary. Responsibilities also include being authorised to make certain decisions concerning the Student on your behalf, for example, decisions regarding emergency medical and dental treatment and matters of a disciplinary nature. Further details are set out in section 7 below.

“Homestay Host Family” – means the Homestay Host Family which will be appointed by us to provide accommodation, meals and care for the Student. As far as is practicable, we will try to appoint the same Homestay Host Family for the Student for the whole of their time in the UK.

“Student” – means the Student whose details are set out at the end of the Agreement.

“Student Expenses Account” – is an account held by us, and to which you make regular payments, as set out in section 9.3 overleaf. The money in this account is to be used to cover expenses incurred by the Student during their time here, or when they are with the Homestay Host or by us on behalf of the Student, for example: homestay host accommodation, transport costs, outings, mobile phone vouchers, pocket money.

3. Appointments

You hereby appoint Academic Guardians UK to act as a Guardian and to arrange Homestay Host Families (as and when necessary) for the Student whilst he/she is attending a boarding school / university here in the United Kingdom.

4. Duration of this agreement

Subject to clause 9, we will act as Guardian from the time that the Student arrives in the UK, until the time that the Student leaves the UK. We will appoint a Host Family who will accommodate the Student and provide meals, as set out below in section 7.4.  It is expected that the Student will leave the UK and return home for Easter, Christmas and Summer holidays unless otherwise requested.

5. Your authority and declarations

5.1 Parental responsibility: You confirm that you have parental responsibility (i.e. legal responsibility) for the Student and that no other person’s consent is required for this Agreement.

5.2 Authority: You confirm that you authorise Academic Guardians UK to act as a Guardian for the Student whilst they are in the UK. You confirm that you authorise Academic Guardians UK to select and appoint a suitable Homestay Host Families and in good faith, to decide any matter (including emergency medical, dental treatment and matters of a disciplinary nature) that may affect the Student’s welfare. You also confirm that you will notify us in writing of any special consent to be given or withheld while the Student is in our care i.e. guidelines on going out with friends, pocket money limits, participation in dangerous sports and activities.

5.3 Physical contact: From time to time the Student will participate in social activities arranged by the Homestay Host Family or by us. You consent to the Student’s participation in such activities including contact and non-contact sports.

5.4 Confidentiality: You authorise Academic Guardians UK to override your own (and so far as you are entitled to do so) the Student’s rights of confidentiality, in order to impart confidential information on a “need to know” basis where necessary to safeguard or promote the Student’s welfare.

5.5 Disclosures: You confirm that you have already provided and will continue to provide us with details of any medical conditions (including allergies), health problems, disability, special educational needs, or learning difficulties, including behavioural, emotional and/or social difficulties. You confirm that the details you have provided and will continue to provide are complete and accurate in all respects. You confirm that you will inform us immediately if these details change, or if your own circumstances or contact details change.

5.6 Adult supervision: Students are not permitted to stay overnight in any location without the supervision of an adult over 25 years of age, including in hotels. If you or the Student breach this obligation you acknowledge and accept that we do not accept any liability for any consequences that may arise.

5.7 Travel: The Student is not permitted to travel independently on public transport without your prior written consent if they are under 16.

5.8 Behaviour: The student must obey the laws of the United Kingdom, especially regarding alcohol, tobacco and drugs. The student must comply with the rules of the University, the Guardian and those set by the Homestay Host where applicable. Great emphasis is placed on good behaviour, courtesy, integrity, good discipline and respect for the needs and cultural differences of others. You understand that your child needs to be well behaved and respectful to us, the Homestay Host and their home, will attend each school day, will be punctual and will work hard.

5.9 Photographs: From time to time we would like to take photographs of the for use in marketing materials and case studies. By entering into this Agreement you consent to our taking and using photographs of the Student for these purposes. If you do not wish us to take or use photographs of the Student, please specify this to us in writing when you return the signed copy of this Agreement.

6. Parent(s) responsibilities

6.1 Visa: You confirm that you understand that it is your responsibility to arrange for the Student’s visa to study here in the UK.

6.2 Insurance cover: The Student’s school can give you full information on insurance cover they provide including any which may apply to the Student when in the UK but not at school. It is then your responsibility to arrange any other insurance cover that you may require.

6.3 Indemnity: You agree to indemnify us against any liability which we may incur in respect of breach of a duty of care and I or breach of contract caused by (or contributed to by) anything which you or the Student does, or fails to do, in breach of your obligations under this Agreement.

6.4 Payment: You agree to pay the Fees in accordance with the provisions on Fees set out in section 9 overleaf, and to terminate this agreement only in accordance with the provisions on notice set out in section 9 below.

6.5 Liability for damage: You shall be responsible for any loss or damage caused by the Student to Academic Guardians UK or the Homestay Host Family and you agree to indemnify us against any such loss or damage.

6.6 Notice:

You agree to provide us – all relevant transportation details to and from the UK, at least 30 days before the event, where possible. The fees to be applied are detailed as follows:

	Changes made within 14 days of the start of the period of stay will be charged to you at 50% of estimated cost. Changes made within 7 days will be charged to you at 100% of estimated cost.
	Late supply of information to us beyond the 30 day and 14 day notice will incur an additional £25 administration charge.


6.7 Contact: You agree to be available for contact during the period of stay on the contact details you have provided to us, for any emergency issues that may arise.

7. Guardian’s Responsibilities

7.1 Responsibilities: Our responsibilities and those of the Homestay Host Family arise only when the Student is in the United Kingdom.

7.2 Appointment of a Homestay Host Family: We agree to select and appoint a Homestay Host Family that is known to us, as defined in section 2 above, to provide accommodation and meals for the Student. We provide the Homestay Host Family with a Code of Practice. In the unlikely event that the Student is unhappy with the Homestay Host arrangement, we will do what is reasonable to mediate and, if necessary, to find an alternative Homestay Host Family.

7.3 Safeguarding: We undertake to carry out appropriate checks as to the suitability of the Homestay Host Family, including DBS checks, on all persons over the age of 16 living in the Homestay Host Family home. We will carry out an interview and an assessment of the Homestay Host Family, in the family home and we will request personal and professional references.

7.4 Accommodation and meals: We agree to ensure, with appropriate interviews, inspections and checks, that the Homestay Host Family provides a high standard of accommodation and meals for the Student for the periods of the Student’s stay. Hosts are expected to provide half board accommodation during the week with full board at the weekend. Ensuring that the student as a minimum feels safe, warm and welcome.

7.5 Travel: Provided we have been given timely, correct and relevant flight details, (30 days prior to the Student’s arrival in the UK), we will provide you with all necessary information regarding their travel arrangements within the UK. We will arrange for the Student’s collection from the airport and to the School/Homestay Host Family home when he/she first arrives, as well as the travel arrangements to ensure the Student’s return to the airport at the end of their stay if required. Expenses will be taken from the Student Expenses Account, as detailed previously.

7.6 Contact with the University: We will maintain good contact with the Student’s University and will be the UK first point of contact in relation to attendance, paperwork assistance and emergencies.

7.7 Contact with you and the Student: We will keep in regular contact with the Student, be contactable always in case of an emergency and respond accordingly. We will maintain regular contact with you and keep you updated on a regular basis as to the Student’s progress at University and with the Homestay Host Family. We will notify you as soon as possible in the event of a serious problem. We will provide a 24-hour emergency contact service for the benefit of you and the student.

7.8 Releasing care: We will not accommodate or release care of the Student without your prior knowledge and consent to do so.

7.9 Other responsibilities: We agree to carry out the services set out in Appendix 1 whilst the Student is in the UK and we agree to carry them out in accordance with our Safeguarding Policy.

7.10 Emergency Contact: The 24hour emergency contact mobile number is: +44 (0) 7931 954 106

8. Homestay Host Family Obligations:

8.1 complete a comprehensive application form, provide references and grant authorisation to obtain background checks and DBS certificates where necessary

8.2 undertake an interview assessment and risk assessment of the family and home with and AGUK representative

8.3 provide an annual gas safety certificate where applicable

8.4 respect the participants of different cultural background and be sensitive to their needs

8.5 be prepared to make a commitment for the full academic year (agreeing to host for at least two terms)

8.6 provide a safe and welcoming environment, with comfortable accommodation for the student – their privacy being respected always

8.7 be present in the home, to greet the student and provide them with an initial orientation, highlighting ‘house rules’ and expectations, including the fire evacuation plan

8.8 provide a student bedroom which must be clean and tidy and as a minimum must have a desk, wardrobe, lamp and comfortable bed. No personal belongings or clothing should be left in the student bedroom while the student is staying there

8.9 provide two/three meals a day (weekends) are to. Care should be taken to provide the student with the appropriate diet, taking into consideration any special dietary requirements

8.10 take on the daily responsibility for the students whilst they are staying with them, ensuring they feel at home and treat them as a member of the family rather than a lodger or paying guest

8.11 agree to not releasing care of the student under any circumstance, without the relevant prior consent from AGUK

8.12 will use only reasonable, appropriate and lawful means of control and contact with the student, to provide comfort to the student if in distress (refer to the Homestay Host Family Handbook for guidance and clarification)

8.13 in the event of any emergency that AGUK are contacted and informed immediately on the 24/7 emergency contact numbers 07931 954106 & 07823 321 993

8.14 adequate insurance should be in place for both the home and transport for the purpose of hosting and transporting students

8.15 hosting students other than those booked through AGUK is not permitted unless agreed and confirmed in advance. Any changes require immediate notification

8.16 changes in the home or family which may affect this agreement, including household composition, must be communicated to AGUK immediately

8.17 direct contact with the student’s school or overseas parent/agent is solely at the discretion of AGUK

8.18 allow a representative of AGUK, to inspect the suitability of the accommodation once a year and undertake a safeguarding training update.

8.19 must not use the accommodation as a B&B whilst guardianship services are being provided for a student

9. Fees

9.1 Fees: All Homestay Fees are payable at least one term in advance. Expenses and the cost of repairing damage caused by the Student which will be taken from the Student Expenses Account or charged to your account at the time such cost is known. Both the Guardianship Fee and the Student Expense Account Fee are payable in advance of the start of term.

9.2 Fee rates: The fee rates are set out in the fees list below. Fee levels will be reviewed each year and there will be reasonable increases from time to time.

Homestay Fee (Monthly): £930.00

Transport Fees at Cost: £2.00 (per mile)

Additional Homestay Visit: £50.00 (+ VAT)

9.3 Student Expenses Account payment: You are required to pay £450.00 as a Student Expenses Account deposit payment before the start of the first term. Costs incurred during each term will be deducted from the Student Expenses Account as necessary. These include, but are not limited to, Homestay requirements, travel, pocket money, repairs and damage. However, except in an emergency, we will seek authorisation from you for any single amounts totaling, more than £20. You will be required on subsequent invoices to pay further sums to ensure that the Student Expenses Account is sufficient to cover future expenses incurred. Any balance of the Student Expenses Account will be carried forward to the next academic term or repaid to you by means of credit without interest to the final sums due to Academic Guardians UK on leaving.

9.4 Refund/ waiver: Fees will not be refunded or waived:

9.4.1 for absence through sickness;

9.4.2 if a school term is shortened or a vacation extended;

9.4.3 for any cause

9.5 Late Payment: If any of our fees are not paid by the due date, we may charge interest on any balance outstanding at the rate of 4% per year Lloyds Bank base rate.

9.6 Extended Guardianship: If your child stays with an Academic Guardians UK Homestay Host Family for the entire duration of the longer School Holidays (ie: Christmas, Summer or Easter) a charge of £150 plus VAT will be applied for extended guardianship services.

10. Termination of the Agreement and notice

10.1 Notice of termination: Unless there are exceptional circumstances which justify short notice, as discussed with and agreed to by us in writing, you will give us at least one School Term’s written notice before bringing this Agreement to an end. If you fail to give the required notice, you will be charged guardianship Fees for one full School Term, in lieu of notice.

10.2 Unpaid fees: We will release the care of the Student at your expense should the fees remain unpaid after three days’ written notice to you.

10.3 Termination due to the Student’s or your conduct: We may deem it necessary to terminate this agreement immediately if, after consultation with the you and where appropriate, the Student, if we are of the opinion that by reason of the Student’s conduct, behaviour or progress, the Student is unwilling or unable to benefit sufficiently from the arrangements, or if you have treated us or a member of our staff unreasonably. We shall act with procedural fairness in all such cases, and shall have regard to your interests and those of the Student, but our decision will be final.

11. Cooling off period

In accordance with Consumer Rights Legislation, you have the right to cancel this Agreement within 14 days of signing it, without giving any reason. The cancellation period will expire 14 days after the date of the Agreement. However, if you confirm to us you wish us to start to provide the services during the 14- day cancellation period then you lose your right to cancel. If you cancel this Agreement in accordance with the cooling off period in clause we shall reimburse to you all payments received from you promptly and using the same means of payment as you used for the initial transaction, unless we have expressly agreed otherwise.

12. Legal liability

Unless our negligence or breach of our obligations under this Agreement causes injury, loss or damage, we cannot accept responsibility for any loss or damage arising from or caused by any act or omission by us, any of our staff or any member of the Homestay Host Family, or the Student. We shall not be responsible for any loss or damage that results if you have not provided us with the timely requested or relevant information about you or the Student to enable us to provide our services in accordance with this Agreement. We shall not be liable for any indirect or consequential losses or any business losses, including loss of business, loss of profits, loss of management time and loss of business opportunity. Our total liability to you is limited to the amount of fees paid by you for our services.

We do not exclude or limit our liability for:

	death or personal injury caused by our negligence or the negligence of our officers, employees, contractors or agents; or
	fraud or fraudulent misrepresentation; or
	any liability which may not be excluded by law.


13. Data Protection

You confirm that all information provided by you to Academic Guardians UK is correct, accurate and up-to-date. Subject to the General Data Protection Regulations (GDPR) 2016 you consent on behalf of yourselves, and where appropriate, on behalf of the Student, to our collecting, using and disclosing information about you and the Student as necessary to perform our obligations under this Agreement. In particular we shall share the information on the Student’s profile with the Homestay Host Families, with Schools and with any other relevant third party in order to perform our obligations under this Agreement.

In doing this we will ensure that we will:

	process the data lawfully in a clear, fair and transparent manner
	collect data only for the purpose of performing our obligations under this agreement
	only collect data that will be adequate, relevant, accurate and up to date and limited to what is necessary
	only retain data for as long as necessary to meet our compliance and statutory obligations
	process data securely during all stages of performing our obligations under this agreement


14. Complaints and problems

You must notify us at once if you or the Student has a problem or concern with, or wishes to make a complaint against, any member of the Homestay Host Family or against any member of Academic Guardians UK staff. In the first instance, please contact Dawn Kettle or, if the complaint concerns Dawn Kettle, then please contact Andrew Kettle.

A copy of our Complaints Procedure is available on our website (home Page) or upon request from head office.

15. Third party rights

Only Academic Guardians UK and the Parent(s) are parties to this agreement. Neither the Student nor the Homestay Host Family nor any third party is a party to it.

16. Legal contract

A legally binding contract will be formed once a person duly authorised by Academic Guardians UK has signed and dated this agreement, which has previously been signed by you.

17 Governing law

This agreement is governed exclusively by and is to be construed in accordance with the law of England and Wales.

18 Policy Documents

Parents are expected to have read, understood and agree to support AGUK in line with the following policies:

	Absent or Missing Children
	Safeguarding & Child Protection Policy
	Complaints Policy
	Data Protection Policy


These policies can be accessed via the company website, and are provided to parents via email and will be available via the student portal.
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			Parties

1. Academic Guardians UK is a limited company registered in England with company number 08761243, whose registered office is at Capital Offices, Kemp House, 152-160 City Road, London, EC1V 2NX (‘Academic Guardians UK’ or ‘we’).

2. The Parent(s) whose details and signatures appear at the end of this agreement (‘you’).

Agreed terms

1. Terms and conditions

These terms and conditions constitute the entire contract between Academic Guardians UK and you (the Agreement).

2. Definitions

“Guardian” – means the person or body responsible for the care of the Student while he/she is in the UK. The responsibilities of the Guardian will include caring for the Student as would a responsible and caring parent by, for example, being in regular contact with the Student and providing advice and support as necessary. Responsibilities also include being authorised to make certain decisions concerning the Student on your behalf, for example, decisions regarding emergency medical and dental treatment and matters of a disciplinary nature. Further details are set out in section 7 below.

“Homestay Host Family” – means the Homestay Host Family which will be appointed by us to provide accommodation, meals and care for the Student. As far as is practicable, we will try to appoint the same Homestay Host Family for the Student for the whole of their time in the UK.

“Student” – means the Student whose details are set out at the end of the Agreement.

“Student Expenses Account” – is an account held by us, and to which you make regular payments, as set out in section 8.3 below. The money in this account is to be used to cover expenses incurred by the Student during their time here, or when they are with the Homestay Host or by us on behalf of the Student, for example: homestay host accommodation, transport costs, outings, mobile phone vouchers, pocket money.

3. Appointments

You hereby agree that the student will be residing in university halls of residence and/or with a family member over the age of 25 during the period prior to their 18th birthday and appoint Academic Guardians UK to act as a guardian and to arrange Homestay Host Families (If and when necessary) for the student whilst he/she is attending university in the United Kingdom.

4. Duration of this agreement

Subject to clause 9, we will act as Guardian from the time that the Student arrives in the UK, until the time that the Student reaches 18 years old or the guardianship term has ended. Students under our ‘university guardianship package’ are expected to reside in the student accommodation provided by their chosen university. In case of emergency we will appoint a Host Family (Short stays only) who will accommodate the Student and provide meals, as set out below in section 7.4.  It is expected that the Student will leave the UK and return how for Easter, Christmas and Summer holidays unless otherwise requested.

5. Your authority and declarations

5.1 Parental responsibility: You confirm that you have parental responsibility (i.e. legal responsibility) for the Student and that no other person’s consent is required for this Agreement.

5.2 Authority: You confirm that you authorise Academic Guardians UK to act as a Guardian for the Student whilst they are in the UK. You confirm that you authorise Academic Guardians UK to select and appoint a suitable Homestay Host Families and in good faith, to decide any matter (including emergency medical, dental treatment and matters of a disciplinary nature) that may affect the Student’s welfare. You also confirm that you will notify us in writing of any special consent to be given or withheld while the Student is in our care i.e. guidelines on going out with friends, pocket money limits, participation in dangerous sports and activities.

5.3 Physical contact: From time to time the Student will participate in social activities arranged by the Homestay Host Family or by us. You consent to the Student’s participation in such activities including contact and non-contact sports.

5.4 Confidentiality: You authorise Academic Guardians UK to override your own (and so far as you are entitled to do so) the Student’s rights of confidentiality, in order to impart confidential information on a “need to know” basis where necessary to safeguard or promote the Student’s welfare.

5.5 Disclosures: You confirm that you have already provided and will continue to provide us with details of any medical conditions (including allergies), health problems, disability, special educational needs, or learning difficulties, including behavioural, emotional and/or social difficulties. You confirm that the details you have provided and will continue to provide are complete and accurate in all respects. You confirm that you will inform us immediately if these details change, or if your own circumstances or contact details change.

5.6 Adult supervision: Students are not permitted to stay overnight in any location without the supervision of an adult over 25 years of age, including in hotels. If you or the Student breach this obligation you acknowledge and accept that we do not accept any liability for any consequences that may arise.

5.7 Travel: The Student is not permitted to travel independently on public transport without your prior written consent if they are under 16.

5.8 Behaviour: The student must obey the laws of the United Kingdom, especially regarding alcohol, tobacco and drugs. The student must comply with the rules of the University, the Guardian and those set by the Homestay Host where applicable. Great emphasis is placed on good behaviour, courtesy, integrity, good discipline and respect for the needs and cultural differences of others. You understand that your child needs to be well behaved and respectful to us, the Homestay Host and their home, will attend each school day, will be punctual and will work hard.

5.9 Photographs: From time to time we would like to take photographs of the for use in marketing materials and case studies. By entering into this Agreement you consent to our taking and using photographs of the Student for these purposes. If you do not wish us to take or use photographs of the Student, please specify this to us in writing when you return the signed copy of this Agreement.

6. Parent(s) responsibilities

6.1 Visa: You confirm that you understand that it is your responsibility to arrange for the Student’s visa to study here in the UK.

6.2 Insurance cover: The Student’s school can give you full information on insurance cover they provide including any which may apply to the Student when in the UK but not at school. It is then your responsibility to arrange any other insurance cover that you may require.

6.3 Indemnity: You agree to indemnify us against any liability which we may incur in respect of breach of a duty of care and/or breach of contract caused by (or contributed to by) anything which you or the Student does, or fails to do, in breach of your obligations under this Agreement.

6.4 Payment: You agree to pay the Fees in accordance with the provisions on Fees set out in section 8 below, and to terminate this agreement only in accordance with the provisions on notice set out in section 9 below.

6.5 Liability for damage: You shall be responsible for any loss or damage caused by the Student to Academic Guardians UK or the Homestay Host Family and you agree to indemnify us against any such loss or damage.

6.6 Notice:

You agree to provide us – all relevant transportation details to and from the UK, at least 30 days before the event, we require detailed responses to our ‘Arrangement Requests’ within 14 days of our communication with you. Failure to reply and provide us with the timely, necessary information will result in a default homestay being booked.  Cancellation of this booking once made, will incur additional fees being applied to your account. The fees to be applied are detailed as follows:

	Changes made within 14 days of the start of the period of stay will be charged to you at 50% of estimated cost. Changes made within 7 days will be charged to you at 100% of estimated cost.
	Late supply of information to us beyond the 30 day and 14 day notice will incur an additional £25 administration charge.


6.7 Contact: You agree to be available for contact during the period of stay on the contact details you have provided to us, for any emergency issues that may arise.

7. Guardian’s Responsibilities

7.1 Responsibilities: Our responsibilities and those of the Homestay Host Family arise only when the Student is in the United Kingdom.

7.2 Appointment of a Homestay Host Family: We agree to select and appoint a Homestay Host Family that is known to us, as defined in section 2 above, to provide accommodation and meals for the Student. We provide the Homestay Host Family with a Code of Practice. In the unlikely event that the Student is unhappy with the Homestay Host arrangement, we will do what is reasonable to mediate and, if necessary, to find an alternative Homestay Host Family.

7.3 Safeguarding: We undertake to carry out appropriate checks as to the suitability of the Homestay Host Family, including DBS checks, on all persons over the age of 16 living in the Homestay Host Family home. We will carry out an interview and an assessment of the Homestay Host Family, in the family home and we will request personal and professional references.

7.4 Accommodation and meals: We agree to ensure, with appropriate interviews, inspections and checks, that the Homestay Host Family provides a high standard of accommodation and meals for the Student for the periods of the Student’s stay. Ensuring that the student as a minimum feels safe, warm and welcome.

7.5 Travel: Provided we have been given timely, correct and relevant flight details, (30 days prior to the Student’s arrival in the UK), we will provide you with all necessary information regarding their travel arrangements within the UK.

We will arrange for the Student’s collection from the airport and to the School/Homestay Host Family home when he/she first arrives, as well

as the travel arrangements to ensure the Student’s return to the airport at the end of their stay if required.

We will also arrange transport to and from Homestay Host Families during school breaks if required. Travel will be charged as an extra expense, and paid for from the Student Expenses Account, as detailed in section 8.3.

7.6 Contact with the School: We will maintain good contact with the Student’s University, where reasonably possible and requested by you. We cannot accept responsibility for educational and pastoral matters arising at School, but will provide assistance where possible.

7.7 Contact with you and the Student: We will keep in regular contact with the Student, be contactable always in case of an emergency and respond accordingly. We will maintain regular contact with you and keep you updated on a regular basis as to the Student’s progress at university and with the Homestay Host Family. We will notify you as soon as possible in the event of a serious problem. We will provide a 24-hour emergency contact service for the benefit of you and the student.

7.8 Releasing care: We will not accommodate or release care of the Student without your prior knowledge and consent to do so.

7.9 Other responsibilities: We agree to carry out the services set out in Appendix 1 whilst the Student is in the UK and we agree to carry them out in accordance with our Safeguarding Policy.

7.10 Emergency Contact: The 24hour emergency contact mobile number is: +44 (0) 7931 954 106 & +44 (0)7823 321 993.

8. Homestay Host Family Obligations: 

8.1 complete a comprehensive application form, provide references and grant authorisation to obtain background checks and DBS certificates where necessary

8.2 undertake an interview assessment and risk assessment of the family and home with and AGUK representative

8.3 provide an annual gas safety certificate where applicable

8.4 respect the participants of different cultural background and be sensitive to their needs

8.5 be prepared to make a commitment for the full academic year (agreeing to host for at least two terms)

8.6 provide a safe and welcoming environment, with comfortable accommodation for the student – their privacy being respected always

8.7 be present in the home, to greet the student and provide them with an initial orientation, highlighting ‘house rules’ and expectations, including the fire evacuation plan

8.8 provide a student bedroom which must be clean and tidy and as a minimum must have a desk, wardrobe, lamp and comfortable bed. No personal belongings or clothing should be left in the student bedroom while the student is staying there

8.9 provide three meals a day are to be provided. Care should be taken to provide the student with the appropriate diet, taking into consideration any special dietary requirements

8.10 take on the daily responsibility for the students whilst they are staying with them, ensuring they feel at home and treat them as a member of the family rather than a lodger or paying guest

8.11 agree to not releasing care of the student under any circumstance, without the relevant prior consent from AGUK

8.12 will use only reasonable, appropriate and lawful means of control and contact with the student, to provide comfort to the student if in distress (refer to the Homestay Host Family Handbook for guidance and clarification)

8.13 in the event of any emergency that AGUK are contacted and informed immediately on the 24/7 emergency contact numbers 07931 954106 & 07823 321 993

8.14 adequate insurance should be in place for both the home and transport for the purpose of hosting and transporting students

8.15 hosting students other than those booked through AGUK is not permitted unless agreed and confirmed in advance. Any changes require immediate notification

8.16 changes in the home or family which may affect this agreement, including household composition, must be communicated to AGUK immediately

8.17 direct contact with the student’s school or overseas parent/agent is solely at the discretion of AGUK

8.18 allow a representative of AGUK, to inspect the suitability of the accommodation once a year and undertake a safeguarding training update

8.19 must not use the accommodation as a B&B whilst guardianship services are being provided for a student

9. Fees

9.1 Fees: All Fees are payable in advance, except expenses and the cost of repairing damage caused by the Student which will be taken from the Student Expenses Account or charged to your account at the time such cost is known. Both the Guardianship Fee and the Student Expense Account Fee are payable in advance of the start of term.

9.2 Fee rates: The fee rates are set out in the fees list. Fee levels will be reviewed each year and there will be reasonable increases from time to time.

9.3 Student Expenses Account payment: You are required to pay £750.00 as a Student Expenses Account deposit payment before the start of the first term (only if students will be incurring expenses not included within their guardianship fee). Costs incurred during each term will be deducted from the Student Expenses Account as necessary. These include, but are not limited to, Homestay requirements, travel, pocket money, repairs, damage and school uniform. However, except in an emergency, we will seek authorisation from you for any single amounts totaling, more than £20. You will be required on subsequent invoices to pay further sums to ensure that the Student Expenses Account is sufficient to cover future expenses incurred. Any balance of the Student Expenses Account will be carried forward to the next academic term or repaid to you by means of credit without interest to the final sums due to Academic Guardians UK on leaving.

9.4 Refund/ waiver: Fees will not be refunded or waived:

9.4.1 for absence through sickness;

9.4.2 if a school term is shortened or a vacation extended;

9.4.3 for any cause

9.5 Late Payment: If any of our fees are not paid by the due date, we may charge interest on any balance outstanding at the rate of 4% per year Lloyds Bank base rate.

9.6 Extended Guardianship: If your child stays with an Academic Guardians UK Homestay Host Family for the entire duration of the longer School Holidays (ie: Christmas, Summer or Easter) a charge of £150 plus VAT will be applied for extended guardianship services.

10. Termination of the Agreement and notice

10.1 Notice of termination: Unless there are exceptional circumstances which justify short notice, as discussed with and agreed to by us in writing, you will give us at least one School Term’s written notice before bringing this Agreement to an end. If you fail to give the required notice, you will be charged guardianship Fees for one full School Term, in lieu of notice.

10.2 Unpaid fees: We will release the care of the Student at your expense should the fees remain unpaid after three days’ written notice to you.

10.3 Termination due to the Student’s or your conduct: We may deem it necessary to terminate this agreement immediately if, after consultation with the you and where appropriate, the Student, if we are of the opinion that by reason of the Student’s conduct, behaviour or progress, the Student is unwilling or unable to benefit sufficiently from the arrangements, or if you have treated us or a member of our staff unreasonably. We shall act with procedural fairness in all such cases, and shall have regard to your interests and those of the Student, but our decision will be final.

11. Cooling off period

In accordance with Consumer Rights Legislation, you have the right to cancel this Agreement within 14 days of signing it, without giving any reason. The cancellation period will expire 14 days after the date of the Agreement. However, if you confirm to us you wish us to start to provide the services during the 14- day cancellation period then you lose your right to cancel. If you cancel this Agreement in accordance with the cooling off period in clause we shall reimburse to you all payments received from you promptly and using the same means of payment as you used for the initial transaction, unless we have expressly agreed otherwise.

12. Legal liability 

Unless our negligence or breach of our obligations under this Agreement causes injury, loss or damage, we cannot accept responsibility for any loss or damage arising from or caused by any act or omission by us, any of our staff or any member of the Homestay Host Family, or the Student. We shall not be responsible for any loss or damage that results if you have not provided us with the timely requested or relevant information about you or the Student to enable us to provide our services in accordance with this Agreement. We shall not be liable for any indirect or consequential losses or any business losses, including loss of business, loss of profits, loss of management time and loss of business opportunity. Our total liability to you is limited to the amount of fees paid by you for our services.

We do not exclude or limit our liability for:

	death or personal injury caused by our negligence or the negligence of our officers, employees, contractors or agents; or
	fraud or fraudulent misrepresentation; or
	any liability which may not be excluded by law.


13. Data Protection

You confirm that all information provided by you to Academic Guardians UK is correct, accurate and up-to-date. Subject to the General Data Protection Regulations (GDPR) 2016 you consent on behalf of yourselves, and where appropriate, on behalf of the Student, to our collecting, using and disclosing information about you and the Student as necessary to perform our obligations under this Agreement. In particular we shall share the information on the Student’s profile with the Homestay Host Families, with Schools and with any other relevant third party in order to perform our obligations under this Agreement.

In doing this we will ensure that we will:

	process the data lawfully in a clear, fair and transparent manner
	collect data only for the purpose of performing our obligations under this agreement
	only collect data that will be adequate, relevant, accurate and up to date and limited to what is necessary
	only retain data for as long as necessary to meet our compliance and statutory obligations
	process data securely during all stages of performing our obligations under this agreement


14. Complaints and problems

You must notify us at once if you or the Student has a problem or concern with, or wishes to make a complaint against, any member of the Homestay Host Family or against any member of Academic Guardians UK staff. In the first instance, please contact Dawn Kettle or, if the complaint concerns Dawn Kettle, then please contact Andrew Kettle. A copy of our Complaints Procedure is available on our website (home Page) or upon request from head office.

15. Third party rights

Only Academic Guardians UK and the Parent(s) are parties to this agreement. Neither the Student nor the Homestay Host Family nor any third party is a party to it.

16. Legal contract

A legally binding contract will be formed once a person duly authorised by Academic Guardians UK has signed and dated this agreement, which has previously been signed by you.

17. Governing law

This agreement is governed exclusively by and is to be construed in accordance with the law of England and Wales.

18. Policy Documents

Parents are expected to have read, understood and agree to support AGUK in line with the following policies:

	Absent or Missing Children
	Safeguarding & Child Protection Policy
	Complaints Policy
	Data Protection Policy


These policies can be accessed via the company website, and are provided to parents via email and will be available via the student portal.
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			Parties

1. Academic Guardians UK Ltd is a limited company registered in England with company number 08761243, whose registered office is at Capital Offices, Kemp House, 152-160 City Road, London, EC1V 2NX (‘Academic Guardians UK’ or ‘we’).

2. The Homestay Host Family whose name and signature appear at the end of this agreement (‘you’).

Agreed terms

1. Terms and conditions

These terms and conditions constitute the entire contract between Academic Guardians UK and you (the Agreement).

This agreement outlines the responsibilities of a Homestay Host Family and AGUK to ensure that young people coming to the UK to attend a British boarding school have a successful and fulfilling experience both in and out of school. Please read this document and sign and return it to confirm your acceptance of this agreement and the standards expected of homestay host families at all times. Whilst being Educational Guardians to International students AGUK maintains its mission for diversity to be a core part of all that it does. As a company we place a strong emphasis on the common values that all communities share, such as, self-respect, understanding, tolerance and the value of life. All persons involved with AGUK should embrace the importance to respect and value diversity, as well as understanding how to make safe, well-considered decisions. We expect our homestay hosts to support us with this and ensure that all students who stay with them feel accepted, safe and welcome.

Academic Guardians UK (AGUK) is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all homestay hosts to share this commitment. The safety and welfare of children means identifying, reporting and protecting children from any form of abuse. Full copies of our policies and procedures are made available to all our Homestay Host Families via the Homestay Host Portal and should be read and referred to on an ongoing basis with reference to – 1. Safeguarding Policy 2. Child Protection Policy 3. Missing Child Policy, 4. Complaints Policy 5. Data Protection Policy.

2. Homestay Host Family Obligations:

	complete a comprehensive application form, provide references and grant authorisation to obtain background checks and DBS certificates where necessary
	undertake an interview assessment and risk assessment of the family and home with and AGUK representative
	provide an annual gas safety certificate where applicable
	respect the participants of different cultural background and be sensitive to their needs
	be prepared to make a commitment for the full academic year (agreeing to host for at least two terms) 
	provide a safe and welcoming environment, with comfortable accommodation for the student – their privacy being respected always
	be present in the home, to greet the student and provide them with an initial orientation, highlighting ‘house rules’ and expectations, including the fire evacuation plan
	provide a student bedroom which must be clean and tidy and as a minimum must have a desk, wardrobe, lamp and comfortable bed. No personal belongings or clothing should be left in the student bedroom while the student is staying there
	provide three meals a day are to be provided. Care should be taken to provide the student with the appropriate diet, taking into consideration any special dietary requirements
	take on the daily responsibility for the students whilst they are staying with them, ensuring they feel at home and treat them as a member of the family rather than a lodger or paying guest
	agree to not releasing care of the student under any circumstance, without the relevant prior consent from AGUK
	will use only reasonable, appropriate and lawful means of control and contact with the student, to provide comfort to the student if in distress (refer to the Homestay Host Family Handbook for guidance and clarification)
	in the event of any emergency that AGUK are contacted and informed immediately on the 24/7 emergency contact numbers 07931 954106 & 07823 321 993
	adequate insurance should be in place for both the home and transport for the purpose of hosting and transporting students
	hosting students other than those booked through AGUK is not permitted unless agreed and confirmed in advance. Any changes require immediate notification
	changes in the home or family which may affect this agreement, including household composition, must be communicated to AGUK immediately
	direct contact with the student’s school or overseas parent/agent is solely at the discretion of AGUK
	No direct bookings for homestay, transport or visits may be undertaken by the Homestay Host Family. Any such arrangement will be deemed a serious breach of contract
	allow a representative of AGUK, to inspect the suitability of the accommodation once a year and undertake a safeguarding training update
	must not use the accommodation as a B&B whilst guardianship services are being provided for a student


3. Homestay Host Family Obligations:

3.1 complete a comprehensive application form, provide references and grant authorisation to obtain background checks and DBS certificates where necessary

3.2 undertake an interview assessment and risk assessment of the family and home with and AGUK representative

3.3 provide an annual gas safety certificate where applicable

3.4 respect the participants of different cultural background and be sensitive to their needs

3.5 be prepared to make a commitment for the full academic year (agreeing to host for at least two terms)

3.6 provide a safe and welcoming environment, with comfortable accommodation for the student – their privacy being respected always

3.7 be present in the home, to greet the student and provide them with an initial orientation, highlighting ‘house rules’ and expectations, including the fire evacuation plan

3.8 provide a student bedroom which must be clean and tidy and as a minimum must have a desk, wardrobe, lamp and comfortable bed. No personal belongings or clothing should be left in the student bedroom while the student is staying there

3.9 provide three meals a day are to be provided. Care should be taken to provide the student with the appropriate diet, taking into consideration any special dietary requirements

3.10 take on the daily responsibility for the students whilst they are staying with them, ensuring they feel at home and treat them as a member of the family rather than a lodger or paying guest

3.11 agree to not releasing care of the student under any circumstance, without the relevant prior consent from AGUK

3.12 will use only reasonable, appropriate and lawful means of control and contact with the student, to provide comfort to the student if in distress (refer to the Homestay Host Family Handbook for guidance and clarification)

3.13 in the event of any emergency that AGUK are contacted and informed immediately on the 24/7 emergency contact numbers 07931 954106 & 07823 321 993

3.14 adequate insurance should be in place for both the home and transport for the purpose of hosting and transporting students

3.15 hosting students other than those booked through AGUK is not permitted unless agreed and confirmed in advance. Any changes require immediate notification and no more than 3 students are to be hosted at anyone time

3.16 changes in the home or family which may affect this agreement, including household composition, must be communicated to AGUK immediately

3.17 direct contact with the student’s school or overseas parent/agent is solely at the discretion of AGUK

3.18 allow a representative of AGUK, to inspect the suitability of the accommodation once a year and undertake a safeguarding training update

3.19 must not use the accommodation as a B&B whilst guardianship services are being provided for a student

4. Fees

Homestay fees & expense reimbursements will be paid via bank transfer on receipt of a valid expenses claim form and receipts.  It is your sole responsibility to account to the appropriate authorities for any potential tax liabilities arising out of any payment made under this agreement if it becomes necessary to do so.

5. Termination

AGUK has the right to terminate the homestay host agreement forthwith in the event of any breach of the (above) obligations.

Termination of the Agreement and notice

Notice of termination: Unless there are exceptional circumstances which justify short notice, as discussed with and agreed to by us in writing, you will give us at least one School Term’s written notice before bringing this Agreement to an end. If you fail to give the required notice, you may be liable for reasonable expenses incurred by us in making necessary alternative arrangements which were originally in place with you.

Termination due to your conduct: We may deem it necessary to terminate this agreement immediately if, after consultation with you and where appropriate, the student or their parents, if we are of the opinion that by reason of your conduct, behaviour or failure to comply with the necessary legislation, or if you have treated us or a member of our staff unreasonably. We shall act with procedural fairness in all such cases and shall have regard to your interests and those of the student, but our decision will be final.

6. Legal liability

Unless our negligence or breach of our obligations under this Agreement causes injury, loss or damage, we cannot accept responsibility for any loss or damage arising from or caused by any act or omission by us, any of our staff or the student, including their parent(s)or agents. We shall not be responsible for any loss or damage that results if you have not provided us with the timely requested or relevant information about you or your home to enable us to provide our services in accordance with this Agreement. We shall not be liable for any indirect or consequential losses or any business losses, including loss of business, loss of profits, loss of management time and loss of business opportunity.

We do not exclude or limit our liability for:

	death or personal injury caused by our negligence or the negligence of our officers, employees, contractors or agents; or
	fraud or fraudulent misrepresentation; or
	any liability which may not be excluded by law.


7. Data Protection

You confirm that all information provided by you to Academic Guardians UK is correct, accurate and up-to-date. Subject to the General Data Protection Regulations (GDPR) 2016 you consent on behalf of yourselves, and where appropriate, on behalf of your family members, to our collecting, using and disclosing information about you and the family members and home as necessary to perform our obligations under this Agreement. In particular we shall share the information on the Homestay Host Family profile with the students, their parent(s)/agent(s), with Schools and with any other relevant third party in order to perform our obligations under this Agreement.

In doing this we will ensure that we will:

	process the data lawfully in a clear, fair and transparent manner
	collect data only for the purpose of performing our obligations under this agreement
	only collect data that will be adequate, relevant, accurate and up to date and limited to what is necessary
	only retain data for as long as necessary to meet our compliance and statutory obligations
	process data securely during all stages of performing our obligations under this agreement


8. Complaints and problems

You must notify us if you or a household member has a problem or concern with, or wishes to make a complaint against, a student, parent, agent or against any member of Academic Guardians UK staff. In the first instance, please contact Dawn Kettle or, if the complaint concerns Dawn Kettle, then please contact Andrew Kettle.

A copy of our Complaints Procedure is available on our website or upon request from the head office.

9. Third party rights

Only Academic Guardians UK and the Homestay Host Family are parties to this agreement. Neither the Student nor the parent(s)/agent(s) nor any third party is a party to it.

10. Legal contract

A legally binding contract will be formed once a person duly authorised by Academic Guardians UK has signed and dated this agreement, which has previously been signed by you.

11. Governing law

This agreement is governed exclusively by and is to be construed in accordance with the law of England and Wales.
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			Parties

1. Academic Guardians UK is a limited company registered in England with company number 08761243, whose registered office is at Capital Offices, Kemp House, 152-160 City Road, London, EC1V 2NX (‘Academic Guardians UK’ or ‘we’).

2. The Parent(s) whose details and signatures appear at the end of this agreement (‘you’).

Agreed terms

1. Terms and conditions

These terms and conditions constitute the entire contract between Academic Guardians UK and you (the Agreement).

2. Definitions

“Guardian” – means the person or body responsible for the care of the Student while he/she is in the UK. The responsibilities of the Guardian will include caring for the Student as would a responsible and caring parent by, for example, being in regular contact with the Student and providing advice and support as necessary. Responsibilities also include being authorised to make certain decisions concerning the Student on your behalf, for example, decisions regarding emergency medical and dental treatment and matters of a disciplinary nature. Further details are set out in section 7 below.

“Homestay Host Family” – means the Homestay Host Family which will be appointed by us to provide accommodation, meals and care for the Student. As far as is practicable, we will try to appoint the same Homestay Host Family for the Student for the whole of their time in the UK.

“Student” – means the Student whose details are set out at the end of the Agreement.

“Student Expenses Account” – is an account held by us, and to which you make regular payments, as set out in section 8.3 below. The money in this account is to be used to cover expenses incurred by the Student during their time here, or when they are with the Homestay Host or by us on behalf of the Student, for example: homestay host accommodation, transport costs, outings, mobile phone vouchers, pocket money.

3. Appointments

You hereby appoint Academic Guardians UK to act as a Guardian and to arrange Homestay Host Families (as and when necessary) for the Student whilst he/she is attending a boarding school / university here in the United Kingdom.

4. Duration of this agreement

Subject to clause 9, we will act as Guardian from the time that the Student arrives in the UK, until the time that the Student leaves the UK. We will appoint a Host Family who will accommodate the Student and provide meals, as set out below in section 7.4, for exeats, half term, beginning and end of terms and when the Student is ill or otherwise off school unexpectedly for short periods. It is expected that the Student will leave the UK and return home for Easter, Christmas and Summer holidays unless otherwise requested.

5. Your authority and declarations

5.1 Parental responsibility: You confirm that you have parental responsibility (i.e. legal responsibility) for the Student and that no other person’s consent is required for this Agreement.

5.2 Authority: You confirm that you authorise Academic Guardians UK to act as a Guardian for the Student whilst they are in the UK. You confirm that you authorise Academic Guardians UK to select and appoint a suitable Homestay Host Families and in good faith, to decide any matter (including emergency medical, dental treatment and matters of a disciplinary nature) that may affect the Student’s welfare. You also confirm that you will notify us in writing of any special consent to be given or withheld while the Student is in our care i.e. guidelines on going out with friends, pocket money limits, participation in dangerous sports and activities.

5.3 Physical contact: From time to time the Student will participate in social activities arranged by the Homestay Host Family or by us. You consent to the Student’s participation in such activities including contact and non-contact sports.

5.4 Confidentiality: You authorise Academic Guardians UK to override your own (and so far as you are entitled to do so) the Student’s rights of confidentiality, in order to impart confidential information on a “need to know” basis where necessary to safeguard or promote the Student’s welfare.

5.5 Disclosures: You confirm that you have already provided and will continue to provide us with details of any medical conditions(including allergies), health problems, disability, special educational needs, or learning difficulties, including behavioural, emotional and/or social difficulties. You confirm that the details you have provided and will continue to provide are complete and accurate in all respects. You confirm that you will inform us immediately if these details change, or if your own circumstances or contact details change.

5.6 Adult supervision: Students are not permitted to stay overnight in any location without the supervision of an adult over 25 years of age, including in hotels. If you or the Student breach this obligation you acknowledge and accept that we do not accept any liability for any consequences that may arise.

5.7 Travel: The Student is not permitted to travel independently on public transport without your prior written consent if they are under 16.

5.8 Behaviour: The student must obey the laws of the United Kingdom, especially regarding alcohol, tobacco and drugs. The student must comply with the rules of the School, the Guardian and those set by the Homestay Host where applicable. Great emphasis is placed on good behaviour, courtesy, integrity, good discipline and respect for the needs and cultural differences of others. You understand that your child needs to be well behaved and respectful to us, the Homestay Host and their home, will attend each school day, will be punctual and will work hard.

5.9 Photographs: From time to time we would like to take photographs of the for use in marketing materials and case studies. By entering into this Agreement you consent to our taking and using photographs of the Student for these purposes. If you do not wish us to take or use photographs of the Student, please specify this to us in writing when you return the signed copy of this Agreement.

6. Parent(s) responsibilities

6.1 Visa: You confirm that you understand that it is your responsibility to arrange for the Student’s visa to study here in the UK.

6.2 Insurance cover: The Student’s school can give you full information on insurance cover they provide including any which may apply to the Student when in the UK but not at school. It is then your responsibility to arrange any other insurance cover that you may require.

6.3 Indemnity: You agree to indemnify us against any liability which we may incur in respect of breach of a duty of care and I or breach of contract caused by (or contributed to by) anything which you or the Student does, or fails to do, in breach of your obligations under this Agreement.

6.4 Payment: You agree to pay the Fees in accordance with the provisions on Fees set out in section 8 below, and to terminate this agreement only in accordance with the provisions on notice set out in section 9 below.

6.5 Liability for damage: You shall be responsible for any loss or damage caused by the Student to Academic Guardians UK or the Homestay Host Family and you agree to indemnify us against any such loss or damage.

6.6 Notice:

You agree to provide us – all relevant transportation details to and from the UK, at least 30 days before the event, where possible. For exeats, half-terms, holidays, or any other period requiring Homestay Host Family accommodation, we require detailed responses to our ‘Arrangement Requests’ within 14 days of our communication with you. Failure to reply and provide us with the timely, necessary information will result in a default homestay being booked. Cancellation of this booking once made, will incur additional fees being applied to your account. The fees to be applied are detailed as follows:

	Changes made within 14 days of the start of the period of stay will be charged to you at 50% of estimated cost. Changes made within 7 days will be charged to you at 100% of estimated cost
	Late supply of information to us beyond the 30 day and 14 day notice will incur an additional £25 administration charge. 


6.7 Contact: You agree to be available for contact during the period of stay on the contact details you have provided to us, for any emergency issues that may arise.

7. Guardian’s Responsibilities

7.1 Responsibilities: Our responsibilities and those of the Homestay Host Family arise only when the Student is in the United Kingdom.

7.2 Appointment of a Homestay Host Family: We agree to select and appoint a Homestay Host Family that is known to us, as defined in section 2 above, to provide accommodation and meals for the Student. We provide the Homestay Host Family with a Code of Practice. In the unlikely event that the Student is unhappy with the Homestay Host arrangement, we will do what is reasonable to mediate and, if necessary, to find an alternative Homestay Host Family.

7.3 Safeguarding: We undertake to carry out appropriate checks as to the suitability of the Homestay Host Family, including DBS checks, on all persons over the age of 16 living in the Homestay Host Family home. We will carry out an interview and an assessment of the Homestay Host Family, in the family home and we will request personal and professional references.

7.4 Accommodation and meals: We agree to ensure, with appropriate interviews, inspections and checks, that the Homestay Host Family provides a high standard of accommodation and meals for the Student for the periods of the Student’s stay. Ensuring that the student as a minimum feels safe, warm and welcome. 

7.5 Travel: Provided we have been given timely, correct and relevant flight details, (30 days prior to the Student’s arrival in the UK), we will provide you with all necessary information regarding their travel arrangements within the UK. 

We will arrange for the Student’s collection from the airport and to the School/Homestay Host Family home when he/she first arrives, as well as the travel arrangements to ensure the Student’s return to the airport at the end of their stay if required.

We will also arrange transport to and from Homestay Host Families during school breaks if required. Travel will be charged as an extra expense, and paid for from the Student Expenses Account, as detailed in section 8.3.

7.6 Contact with the School: We will maintain good contact with the Student’s School, ensure attendance by a representative of Academic Guardians UK at all parents’ evenings subject to the guardian package selection and school events where reasonably possible and requested by you. We cannot accept responsibility for educational and pastoral matters arising at School, but will provide assistance where possible.

7.7 Contact with you and the Student: We will keep in regular contact with the Student, be contactable always in case of an emergency and respond accordingly. We will maintain regular contact with you and keep you updated on a regular basis as to the Student’s progress at school and with the Homestay Host Family. We will notify you as soon as possible in the event of a serious problem. We will provide a 24-hour emergency contact service for the benefit of you and the student.

7.8 Releasing care: We will not accommodate or release care of the Student without your prior knowledge and consent to do so.

7.9 Other responsibilities: We agree to carry out the services set out in Appendix 1 whilst the Student is in the UK and we agree to carry them out in accordance with our Safeguarding Policy.

7.10 Emergency Contact: The 24hour emergency contact mobile number is: +44 (0) 7931 954 106

8. Homestay Host Family Obligations: 

8.1 complete a comprehensive application form, provide references and grant authorisation to obtain background checks and DBS certificates where necessary

8.2 undertake an interview assessment and risk assessment of the family and home with and AGUK representative

8.3 provide an annual gas safety certificate where applicable

8.4 respect the participants of different cultural background and be sensitive to their needs

8.5 be prepared to make a commitment for the full academic year (agreeing to host for at least two terms)

8.6 provide a safe and welcoming environment, with comfortable accommodation for the student – their privacy being respected always

8.7 be present in the home, to greet the student and provide them with an initial orientation, highlighting ‘house rules’ and expectations, including the fire evacuation plan

8.8 8 provide a student bedroom which must be clean and tidy and as a minimum must have a desk, wardrobe, lamp and comfortable bed. No personal belongings or clothing should be left in the student bedroom while the student is staying there

8.9  provide three meals a day are to be provided. Care should be taken to provide the student with the appropriate diet, taking into consideration any special dietary requirements

8.10 take on the daily responsibility for the students whilst they are staying with them, ensuring they feel at home and treat them as a member of the family rather than a lodger or paying guest

8.11 agree to not releasing care of the student under any circumstance, without the relevant prior consent from AGUK

8.12 will use only reasonable, appropriate and lawful means of control and contact with the student, to provide comfort to the student if in distress (refer to the Homestay Host Family Handbook for guidance and clarification)

8.13 in the event of any emergency that AGUK are contacted and informed immediately on the 24/7 emergency contact numbers 07931 954106 & 07823 321 993

8.14 adequate insurance should be in place for both the home and transport for the purpose of hosting and transporting students

8.15 hosting students other than those booked through AGUK is not permitted unless agreed and confirmed in advance. Any changes require immediate notification

8.16 changes in the home or family which may affect this agreement, including household composition, must be communicated to AGUK immediately

8.17 direct contact with the student’s school or overseas parent/agent is solely at the discretion of AGUK

8.18 allow a representative of AGUK, to inspect the suitability of the accommodation once a year and undertake a safeguarding training update

8.19 must not use the accommodation as a B&B whilst guardianship services are being provided for a student

9. Fees

9.1 Fees: All Fees are payable in advance, except expenses and the cost of repairing damage caused by the Student which will be taken from the Student Expenses Account or charged to your account at the time such cost is known. Both the Guardianship Fee and the Student Expense Account Fee are payable in advance of the start of term.

9.2 Fee rates:  The fee rates are set out in the fees list. Fee levels will be reviewed each year and there will be reasonable increases from time to time.

9.3 Student Expenses Account payment: You are required to pay £750.00 as a Student Expenses Account deposit payment before the start of the first term. Costs incurred during each term will be deducted from the Student Expenses Account as necessary. These include, but are not limited to, Homestay requirements, travel, pocket money, repairs, damage and school uniform. However, except in an emergency, we will seek authorisation from you for any single amounts totaling, more than £20. You will be required on subsequent invoices to pay further sums to ensure that the Student Expenses Account is sufficient to cover future expenses incurred. Any balance of the Student Expenses Account will be carried forward to the next academic term or repaid to you by means of credit without interest to the final sums due to Academic Guardians UK on leaving.

9.4 Refund/ waiver: Fees will not be refunded or waived:

9.4.1 for absence through sickness;

9.4.2 if a school term is shortened or a vacation extended;

9.4.3 for any cause

9.5 Late Payment: If any of our fees are not paid by the due date, we may charge interest on any balance outstanding at the rate of 4% per year Lloyds Bank base rate.

9.6 Extended Guardianship: If your child stays with an Academic Guardians UK Homestay Host Family for the entire duration of the longer School Holidays (ie: Christmas, Summer or Easter) a charge of £150 plus VAT will be applied for extended guardianship services.

10. Termination of the Agreement and notice

10.1 Notice of termination: Unless there are exceptional circumstances which justify short notice, as discussed with and agreed to by us in writing, you will give us at least one School Term’s written notice before bringing this Agreement to an end. If you fail to give the required notice, you will be charged guardianship Fees for one full School Term, in lieu of notice.

10.2 Unpaid fees: We will release the care of the Student at your expense should the fees remain unpaid after three days’ written notice to you.

10.3 Termination due to the Student’s or your conduct: We may deem it necessary to terminate this agreement immediately if, after consultation with the you and where appropriate, the Student, if we are of the opinion that by reason of the Student’s conduct, behaviour or progress, the Student is unwilling or unable to benefit sufficiently from the arrangements, or if you have treated us or a member of our staff unreasonably. We shall act with procedural fairness in all such cases, and shall have regard to your interests and those of the Student, but our decision will be final.

11. Cooling off period

In accordance with Consumer Rights Legislation, you have the right to cancel this Agreement within 14 days of signing it, without giving any reason. The cancellation period will expire 14 days after the date of the Agreement. However, if you confirm to us you wish us to start to provide the services during the 14-day cancellation period then you lose your right to cancel. If you cancel this Agreement in accordance with the cooling off period in clause we shall reimburse to you all payments received from you promptly and using the same means of payment as you used for the initial transaction, unless we have expressly agreed otherwise.

12. Legal liability 

Unless our negligence or breach of our obligations under this Agreement causes injury, loss or damage, we cannot accept responsibility for any loss or damage arising from or caused by any act or omission by us, any of our staff or any member of the Homestay Host Family, or the Student. We shall not be responsible for any loss or damage that results if you have not provided us with the timely requested or relevant information about you or the Student to enable us to provide our services in accordance with this Agreement. We shall not be liable for any indirect or consequential losses or any business losses, including loss of business, loss of profits, loss of management time and loss of business opportunity. Our total liability to you is limited to the amount of fees paid by you for our services.

We do not exclude or limit our liability for:

	death or personal injury caused by our negligence or the negligence of our officers, employees, contractors or agents; or
	fraud or fraudulent misrepresentation; or
	any liability which may not be excluded by law.


13. Data Protection

You confirm that all information provided by you to Academic Guardians UK is correct, accurate and up-to-date. Subject to the General Data Protection Regulations (GDPR) 2016 you consent on behalf of yourselves, and where appropriate, on behalf of the Student, to our collecting, using and disclosing information about you and the Student as necessary to perform our obligations under this Agreement. In particular we shall share the information on the Student’s profile with the Homestay Host Families, with Schools and with any other relevant third party in order to perform our obligations under this Agreement.

In doing this we will ensure that we will:

	process the data lawfully in a clear, fair and transparent manner
	collect data only for the purpose of performing our obligations under this agreement
	only collect data that will be adequate, relevant, accurate and up to date and limited to what is necessary
	only retain data for as long as necessary to meet our compliance and statutory obligations
	process data securely during all stages of performing our obligations under this agreement


14. Complaints and problems

You must notify us at once if you or the Student has a problem or concern with, or wishes to make a complaint against, any member of the Homestay Host Family or against any member of Academic Guardians UK staff. In the first instance, please contact Dawn Kettle or, if the complaint concerns Dawn Kettle, then please contact Andrew Kettle.

A copy of our Complaints Procedure is available on our website (home Page) or upon request from head office.

15. Third party rights

Only Academic Guardians UK and the Parent(s) are parties to this agreement. Neither the Student nor the Homestay Host Family nor any third party is a party to it.

16. Legal contract

A legally binding contract will be formed once a person duly authorised by Academic Guardians UK has signed and dated this agreement, which has previously been signed by you.

17. Governing law

This agreement is governed exclusively by and is to be construed in accordance with the law of England and Wales.

18. Policy Documents

Parents are expected to have read, understood and agree to support AGUK in line with the following policies:

	Absent or Missing Children
	Safeguarding & Child Protection Policy
	Complaints Policy
	Data Protection Policy


These policies can be accessed via the company website, and are provided to parents via email and will be available via the student portal.
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			Code of Conduct for Students

Academic Guardians UK (AGUK) has built a strong reputation as a responsible organisation, providing quality guardianship services to International Students and their parents. The operation was founded on the basis of equal opportunity, admitting students irrespective of their faith and cultural background. We expect our members to conduct themselves at all times in a manner that does not bring AGUK into disrepute, this includes conduct at all times whilst being in the UK under the umbrella of AGUK guardianship.

Good conduct means:

In general:

	Realising that you are an ambassador for parents, the school and AGUK and therefore behaving accordingly. This applies anywhere and at any time but is particularly important in your local community around school, whilst at a Homestay host family, whilst on other study away from school or traveling and whilst being at the UK airport.
	Recognising the diversity of your community and not discriminating against others on the basis of their age, ethnic origin, race, nationality, membership of a national minority, culture, language, religious faith or affiliation or lack thereof, political affiliation or opinions or lack thereof, sex, gender, gender identity, sexuality, sexual orientation, marital status, caring or parental responsibilities, illness, ability or disability, mental health status, medical condition, physical appearance, genetic features, parentage, descent, full or part-time student status, socio-economic background, employment status, trade union affiliation, spent or irrelevant criminal convictions or any other irrelevant distinction.
	Acting responsibly, being honest, being considerate, respectful and courteous towards others. Behaving in a respectful manner towards others so that they do not feel that they are being harassed or bullied and abiding by the law. 
	Responding swiftly when requested to provide information such as flight details, homestay needs & feedback.
	Reading and familiarising yourself with the Student Handbook, Academic Guardians UK terms and conditions of guardianship and other related policies.
	Keeping us up to date with your contact information mobile number, email, weechat or whatsapp.
	Moving around in the UK safely and sensibly, taking the necessary care to follow the plans detailed by your guardians, the school and your parents – communicating any changes immediately.


Whilst learning:

	Following the rules laid down by your school/institution for academic activity and other services.
	Being punctual for classes, transport arrangements made on your behalf and other appointments.
	Informing the relevant person if you are going to be absent or delayed for an activity where you are expected at a certain time.
	Being aware of the advice and assistance available on academic and other matters from sources such as AGUK office staff, houseparents & school advisors.
	Seeking help for yourself when you need it.


At the Homestay Hosts:

	Respecting the Homestay host family home, family and property.
	Exchanging mobile phone numbers with the homestay host.
	When going out you inform the host family where you are going what time they can expect you back. (age- appropriate) and whether or not you will be back at mealtime.
	Informing the host family of any particular foods you don’t like.
	Being polite and courteous at all times and interacting with the family when and where possible.
	Ensuring friends aren’t invited to the homestay host families home without their prior agreement.


Social and sporting behaviour:

	Showing good sportsmanship whilst taking part in sporting activities.
	Refraining from exhibiting displays of inappropriate behaviour.
	Ensuring that any activity you engage in using the internet, including virtual learning environments (e.g. Moodle), social networking sites (e.g. Faceboook, Twitter etc.), blogs or other web resources, refrains from causing offence and could not be regarded as bullying or harassment.
	Respecting the right of freedom of speech provided it is within the law.


Awareness and caring for others:

	Being aware of the help and support available provided by your guardians & the school as well as your homestay hosts.
	Showing consideration for the welfare of your friends and peers and, if appropriate, providing advice on seeking help.


By signing below, I am agreeing AGUK’s expectations of me in accordance with the Code of Conduct for Students as outlined above.
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				Apply to Host			

		

		

				
			


 






















Name*




Preferred Contact Number*








Email Address*




Location*






2+9=? 

I consent to Academic Guardians collecting and storing my data from this form
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				General Support & Assistance			

		

		

				
			General assistance can include anything from mobile phone top-up vouchers to payments for extra- curricular school activities. Rest assured, if there are any additional arrangements or extra items that you need us to purchase, a member of the team will be happy to advise and assist.  Please refer to the individual guardianship packages to see what’s covered specifically.

Once we have confirmation from the parents or education agent we can proceed with the requests. As an example, it may be that the student requires pocket money, either whilst they are with our host family, or in school – in this case we can arrange for a cash advance to be sent through to them within 24 hours.
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				Finance Management			

		

		

				
			For clarity and transparency of student account balances our finance team at AGUK provide agents & parents with a detailed statement of all student expenses.  This can be requested at any time, with copies being sent at the end of every school term. Each account has an ‘expense limit notification’ which is pre-set to £25.00 (parents can of course set an alternate amount at their discretion).  This will prompt authorisation to be sought prior to any expense being incurred and added to the account.
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				Wellbeing & Academic Support			

		

		

				
			Supporting our students’ safety, wellbeing and academic progress is our focus and priority. Regardless of the guardianship package you select, we work very closely with the schools to achieve this. During term time we are in continuous contact with the houseparents, monitoring our students’ progress. We relay any arrangements, developments (whether social or academic) or updates with parents and education agents on an ongoing basis. This support begins at registration with students and parents being provided with welcome packs, ensuring they have all the necessary information and access to resources that they need for the start of their UK Education journey. All our students are visited according to the chosen guardianship package in their schools, giving us the opportunity to talk face-to-face with them and the houseparents as part of the continued support & monitoring process.  At Academic we work closely with tutors across the country, so if the student requires additional tuition during half terms or end of terms this is easily arranged.
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				Transport Arrangements			

		

		

				
			Academic Guardians has a team of carefully selected, vetted and trained drivers to assist with student & where necessary parent transportation for journeys involving airport transfers and longer distances.  You can expect the AGUK driver to be clearly identifiable with their ID and bright blue Academic Guardians jacket.

For shorter journeys (local) we work closely with each individual schools’ approved transport provider.  Therefore, no matter where our students are travelling in the country they will benefit from drivers experienced with transporting international students.
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				Homestay/Host Families			

		

		

				
			A large part of our guardianship service is based around the provision of safely vetted, checked and carefully matched homestay arrangements for students. This could be during the exeat weekends; half term holidays and on occasion the start/end of term. Prior to each homestay arrangement our students are sent a full profile of the host family. This includes photographs of the host(s) and detailed pictures of their homes, including the bedroom and living areas of the house.

In addition, our account managers send detailed summary forms, containing the full booking information, including – dates; outbound & return times; meeting points; host family contact details and the method of transport for each student in their care. This form will be sent to agents (if applicable) and school houseparents. Nearer the time a confirmation text will also be sent to the student’s phone detailing all the relevant information above.

For our host families, they are provided with a student profile and an ‘About Me’ form. This way it better ensures both hosts and students/parents have received in advance important information on each other prior to arrival. This very much helps with the settling in process.

Where and as much as possible we try and keep students with the same host families to ensure continuity. From time to time this is not always possible. Rest assured though when staying with a new host family for the first time our students can always expect a welcome email, text or call as an introduction and to extend you an Academic Guardians UK welcome. To find out more about the process involved in becoming a host family with Academic Guardians please click on the link.
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				Emergency Service			

		

		

				
			It is essential for the safety and well-being of all our students that parent’s agents and the students have access to a 24-hour contact number in the event of an emergency.  By calling one of AGUKs two 24-hour contact numbers you will be put through to a member of the team who has the skills, training, knowledge and experience to fully support with emergencies throughout.
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